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http://rs6.net/tn.jsp?e=001uyXnFLsoygRJrqBTZ4tinbYzbbTI5FPhqxCIcphIlzDoDK_QRhr3wHEJsGIuz0BwRwWhcxR92WyXqt7AyPiOW0N-IwrpeXtbEc8vaR8CLcA=
http://rs6.net/tn.jsp?e=001uyXnFLsoygTqyRW0bifD1k7_rPh88Bot4V9qH2ZfHjLTUdKct8eAiu0HGQGLog_QmBi5X9V_3bhfEbr5AzdZLdxHFVylUKUVq1hzyABmmIJ4N9smHmDwRroyXKVTZADNvbuX9_MU0v5QfU6shgWAOw==
http://rs6.net/tn.jsp?e=001uyXnFLsoygQNRHOvtYOC_yEAA-xH6Njnsm9nMMu22bvOSD9gVunyQh-6tPZOoOZCAWHi4CyoOsY655JQYxnNF_4TSFLCaVoBJT2vucrSgOw=
http://rs6.net/tn.jsp?e=001uyXnFLsoygRov5aKHdKAZLR9TSWp4B1OUSo3Kq0nPZz7x3sbQ5tU-pEktusJEMxETojIuXFnDLefxVUHyWcJFqCnnsPdNRQLuOTvnljmlyyVeCuYvC83BA==
http://rs6.net/tn.jsp?e=001uyXnFLsoygQRv3ZPxrkrxQbatnswypRxVt19G5yu1PKjxxQzYHyzrJoNjz5SrkkDcYVbgUzOsu6qF4v3ng_DuUcrTKdw_43HapzMlVeKWHE=

WNYC Radio Station - a great Public Radio Station;

The Gothamist - source of neighborhood specific breaking news; cool hot spots;
NYCVisit - the official NYC Convention Bureau site;
NY.com - Find a Subway Map; Bus schedule, or directions to the Airport;

Official Website of New York City - Need a birth certificate, school locations, emergency plans, or contact the
Mayor's office?

CitySearch - Find a restaurant, bar, event or where to shop.

PRESIDENT'S CORNER



http://rs6.net/tn.jsp?e=001uyXnFLsoygSuXYDVQ3GraYFvDMaeRh5TroXHE2sQWgk2Yr3zgQTREuDCiHykLpndQ_X2E6ZWdYohC7qdAxWB3-AcuSM7TXJDowGKKMYAf3s=
http://rs6.net/tn.jsp?e=001uyXnFLsoygRunwJRZcCZjvQcR3Q9Z4bWynJAldGDzW6SGwJULPGfdoAyfEsMiL4iTpSs8OmRkYmn7b72hsMzaN_9Jg1kp_3jwkXxPj3kuAU=
http://rs6.net/tn.jsp?e=001uyXnFLsoygSBMusi59WGkU3UO31LfQxuVGWMH8zaNIB9RrArH9nkTMK2LHAehcGhdNkn9UKpv2bIal1U2udY0n1M2JlWL8GyP8s0kqwkhJ4=
http://rs6.net/tn.jsp?e=001uyXnFLsoygTokL7XYmRjJlX6QmbuIFePLI-lr86mQZbpGTFsEVyd6EzEGIgCy8uaoxan-inulbEsg0LFDcJ86y8G5Ivr2wpCItwNKh2lelc=
http://rs6.net/tn.jsp?e=001uyXnFLsoygQPRDF3scPzaGH7Yzt_-2c7qVl-UPPFXGGVo_lCu_C9lkVF97_4khnrX5Cde9I15r_3IwACBm_hKQswEgNTClvqnW7t5Ug14aM=
http://rs6.net/tn.jsp?e=001uyXnFLsoygQb43W8GJDEZTRz4fdGJzH_QfAox6CdSqmI4C9TtXhvuiQtd6l5krekeXDSYWveZTOCgXNBDgSw3qRipZamzP4ZFonSGhU8b3CC-8mfPrcJZQ==
http://rs6.net/tn.jsp?e=001uyXnFLsoygQNRHOvtYOC_yEAA-xH6Njnsm9nMMu22bvOSD9gVunyQh-6tPZOoOZCAWHi4CyoOsY655JQYxnNF_4TSFLCaVoBJT2vucrSgOw=
http://rs6.net/tn.jsp?e=001uyXnFLsoygQK7-eSwmbxj9ayGlDE77nPTDoBke8k39NejgUknv2WNIW5t5zrHbAvR8kZxTXJGdaGyhPS90cTBEkbObwfwfziMzjqUsw8ZVMpN0IaLucDN-TcjFcafz0Bgmlr2bKaWbCIiuVFDfOkAh04QbvfS6xa
mailto:flasorsa@kelleydrye.com
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http://rs6.net/tn.jsp?e=001uyXnFLsoygTS6GrzfLewP6o9hyfOzHmqGM7jZJ1qNem-1nuN03ALW0Jy8TEW4TWA8YUeTrZ9xRQiNW1mgF6WrD510Mh52pxAv249i6iaprywvaprj54xSKyYaeFH7QHmwMlXf-z1v38=

UPCOMING CHAPTER MEETING - OCTOBER 7, 2008

BUILDING GOVERNANCE & COMPLIANCE DOCUMENTS

Speaker: Barry Murphy
Venue: Midtown Executive Club, 40 W.45th Street, NY, NY
Time: 5:30pm - 8:00pm

This presentation will touch on how to create, implement, and sell a compliance and
retention management program in your organization. Topics of discussion will include creating
and documenting policies, correctly aligning roles and responsibilities of various groups within
an organization, educating employees about policies and incenting them to follow them, and
using technology to enforce and automate policies.

Bio:

Barry Murphy is currently Director of Product Marketing and Strategy at Mimosa Systems, a
content archiving provider. Prior to that, Barry was a Principal Analyst at Forrester Research,
where he covered records management, content archiving, and eDiscovery. His past
experience includes covering content management, business process management, and Web
services technology as an analyst with The Delphi Group. Barry holds a BS from SUNY
Binghamton and an MBA from University of Notre Dame.

Click here to register!

SEPTEMBER 11, 2008 CHAPTER MEETING SUMMARY




By Crystal Cutler

With a combination of new and familiar

aces, our first monthly Chapter Meeting for
_,q/{he 2008-2009 Season convened at an
¥ exciting new venue, the Midtown Executive
~ Club. In rooms that the British would
describe as "neat" (meaning cozy) we
accomplished a full agenda and, an
educational presentation. Melissa Dederer,
Chapter President opened the meeting
ith greetings, salutations and a moment of
silence for the fallen heroes of 9/11. Next
she introduced members of the 2008-9 Board
of Directors, introduced members of the "RIM
RIDERS" cycling team, formed to participate in the RIDE NYC charity event which will benefit
the Multiple Sclerosis society.

Our special guests for the evening were Chapter Members whose memberships spanned more
than 30 and 35 years, respectively. Last year's vendors were also acknowledged for
their unwavering support!

The Chapter raffled off a ticket to the IDC/Kahn Consulting Conference on September 17 and
an iPod Mini.

This year's ' Honored Member of the Year ' was awarded to former Chapter WebMistress and
Newsletter Maven, Maria Richardson for her years of service on the board and her dedication
to the RIM profession.

'‘Chapter Member of the Year ' was awarded to Crystal Cutler for her energy and commitment
to Chapter initiatives.

Plagques were also awarded to former board members,

Steve Lastres, George Ruthauser and John Hidalgo for their tireless efforts and leadership on
the 2007-08 Board of Directors. A special award was presented to Edie Mazzullo, who
volunteers by managing the Registration Desk at every Chapter Meeting or Special Event.
Congratulations to all.

Our guest speaker, Paul Lippe's presentation entitled, "Ramp Up Your Records Program with
Enterprise 2.0," outlined how sophisticated folks are using collaboration technologies to
improve productivity for lawyers, legal departments, Records Managers, Librarians and
Compliance Officers. A former General Counsel and the Founder of Legal OnRamp, Lippe said,
"the world of clients is changing fast, we have to change quickly to adapt.” Legal OnRamp is
where lawyers collaborate, hold peer-to-peer discussions and share resources. Also, Web 2.0
will replace email. Managing information here, as well as in social networks like MySpace,
Facebook and LinkedIn, will be a challenge. When asked, "what then, is a record?" Lippe used
Barack Obama's famous reply, "that's above my pay grade," then he invited attendees to post
their questions on Legal OnRamp for a number of folks to answer.

So, here's hoping we see you at the Oct. 7th meeting, where the new chapter pin will be
handed out.

MEMBERSHIP NEWS




DISTINGUISHED MEMBERS

Our first chapter meeting for the 2008-09 Education Year was very special as we honored 5
members who's ARMA membership spans 30 or more years. They are:

35+ YEARS
Carol Kickel-Cassidy
Alan Andolsen

30+ YEARS

Hanley Riess
Helene Lilly
Susan Fagan

Each honoree received a tenure pin and a framed certificate from Melissa G. Dederer, CRM,
Metro NYC Chapter President.

The honorees were humbled,honored and quite surprised that the Metro NYC
Chapter remembered them and their years of service and dedication. Congratulations to all of
our honored members.

There are many dedicated members in the Metro NYC Chapter.
At future meetings the Chapter will honor all members as they celebrate milestones of
dedicated service to ARMA and the RIM Profession.

ATTENTION ALL MEMBERS

Please check / update your personal information on the ARMA Metro NYC Chapter and
International Web Sites.

| am pleased to report that as of Sept. 5, 2008, our membership stands at 337. Thank you to
all our new and renewing members.

WELCOME NEW CHAPTER MEMBERS
Audrey Mocco - Al Self Storage




Tara Greubel
If you have any questions, problems or concerns regarding your membership, please feel free
to contact me at Lauren.Barnes@credit-suisse.com
Lauren Barnes
Vice President/Membership

CHAPTER MEMBER OF THE YEAR

By: Marcel Rodriguez

Crystal Cutler was named the 2008 Chapter Member
of the Year.

Crystal has a diverse background directing within
community, business, penal and educational program
tructures. An ARMA International member since
2003 and Metro NYC Chapter Member since 2004,
Crystal has served at both the Chapter and Regional
levels in the areas of Membership, Conference
programming and print material committees. In the
coming year Crystal will serve Metro NYC as
EVP/President-Elect where, among other duties, she
will lead our Chapter's community service efforts. At the ARMA Conference in Las Vegas,
Crystal will receive a ribbon identifying her as the Chapter Member of the Year, so please
congratulate her. She along with other CMOY recipients will receive special recognition at the
Conference Dinner.

Congratulations Crystal!

HONORED MEMBER OF THE YEAR

Managing Electronic Records - A Primer

By: Deborah Montana

Where do we begin to manage electronic information? Lets start with a few basic steps to
ensure information is preserved for future retrieval. Just like paper, electronic records have a
lifecycle. And must meet the requirements of the document management policies established
by a company.

On that note, documents are created as part of the daily workflow.
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ICRM News




By: Crystal Cutler

Each year the ICRM hosts a number of exciting Activities during the annual ARMA International
Conference. This year in Vegas will be no exception. Greet colleagues and friends at

the annual Business Meeting and Reception @ 6:30pm, Sunday, Oct. 19th. On Monday, Oct.
20th, visit the "Graders Forum" and "Ask the Board" sessions. All Candidates are encouraged to
attend the two ICRM-sponsored CRM Examination Prep Sessions. Refer to your conference
brochure for details. Once in Vegas, visit the ICRM Information Booth in the registration area
at the Las Vegas Convention Center, for additional information.

CRM Corner

By: Crystal Cutler

CRM Exam Schedule

Fall 2008: November 3 - 7, 2008 (register by October 30, 2008)
Winter 2009: February 2 - 6, 2009 (register by January 29, 2009)

For more information on the ICRM, click here: The November Exams are approaching. Test
yourself with the following sample questions:

1. The Life Cycle concept of a record is best defined as
a. controlling reproduction of records.
b. control over the creation, usage, maintenance, retention,
preservation or disposition of records.
c. controlling creation.
d. controlling disposition.
e. none of the above.

2. __ technology is a method of delivering information or
software updates through a network broadcast, based on
pre-specified interests or privileges.

a. Internet
b. Push

c. Spooling
d. Portal
e. Utilities

3. Management of information resources is concerned with

a. the quality and reliability of information products and
services within the firm.

b. the effectiveness and efficiency with which information
handling technologies are employed to help the
organization achieve objectives.

c. introducing a sense of coordination of both information
systems, the physical products, and advance technology
that makes modern communications systems possible.

d. all of the above.

e. a and b above.

Answers: 1. b., 2. b, 3. d.




an unforgettable ride bike

New York City
Traffic Free
2008

The ARMA METRONYC " RIM RIDERS" need your support as they prepare for the BIKEMS NYC
Charity Event scheduled for Sunday, Oct. 5th, 2008. We need your donations!!!! Please click
this link Bike MSNYC by October 3rd to Register to ride or to make a donation! To donate go
to: FIND A TEAM -> RIM RIDERS and donate through the RIM Riders Team Member of your
choice. Then join us on Sun., Oct. 5th, to cheer our team along the Bike Tour Route
or after the tour (2 pm), to congratulate the RIM Riders at:

Druids Bar and Restaurant
Neighborhood: Manhattan/Hell's Kitchen
736 10th Ave
(between 50th St & 51st St)

New York, NY 10019
(212) 307-6410 All donations are tax-deductible.

ARMA Metro continues in its commitment to the community.

Thank you for your support.

ARMA Members - Stay Informed

By: Douglas P. Allen, CRM, CDIA+

It has been suggested that many ARMA members may not be "in the loop" on what ARMA is
doing with regard to recent Board of Directors movement toward a Two-Committee Structure
and in dealing with potential governance changes that relate to that potential changes in
governance (how the Association's Board is organized to facilitate that new "two-committee
structure”. | thought it might be appropriate to remind those who are ARMA members about
how they can keep up with what is happening within ARMA...and how they can ensure that
they are able to receive email messages that include that updated information.

There's one very good way for ARMA members to do that. That would be through an opt-in
request for such emails. Members can opt-in for a variety of e-mail newsletter subscriptions -
including: a RIM Marketing reminder, the Washington, Canadian and European Policy Briefs,
the Information Management Newswire and the General Email Alert. In order to access those
options (those which may be most valuable to you, you can log in to the ARMA website with
your email address and password, open up your account preferences and then to opt-in for
those notifications that you'd like to receive.

Once on that page, you can note those newsletter subscriptions that you'd like to receive, can
request the format for emails (html or text), can opt for an online election ballot, and can
note other preferences as well - especially how you might not wish to be contacted. Finally,
you can ask not to have your email address released to vendors, or can request that your
email address not be displayed in the ARMA member directory.

If you review that site - something that | check on a periodic basis, don't forget to click on the
"submit changes" to ensure that those changes are applied to your membership.

The goals here are to ensure that members receive that information that they find most
valuable, and that they are not "assaulted" by unwanted email. However, remember..... if you
don't opt-in for some of that information, you won't get it, and are then likely to not know of
what is happening in those different areas.

Send feedback on this article to:




doug.allen@global360.com

New York City Fun Facts

HDid you know that in 2007 there were 46 million visitors to New
York City? That is 13 million more there were a decade ago.
No wonder our city sidewalks are crowded!

Did you know from all those people they are expected to spend
$28 billion? That is almost twice the amount spent 10 years
Does this beg the question: where's the money?

If you would like to submit an article for the October Newsletter, please contact:
Marcel Rodriguez, Newsletter Editor

ARMA Metro NYC Chapter

ARMA NYC Metropolitan Chapter

Marcel.Rodriguez@NBCUNI.com




