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Dear Members, Colleagues and Friends,

Welcome to the 20th Anniversary of our annual ARMA Metro NYC Spring Educational Event, and once 

again, we are happy to present our program at the Executive Conference Center in Times Square, the 

crossroads of the world. Our special keynote speaker this year is the Emmy and Edward Murrow award 

winning CBS News correspondent Michelle Miller. Ms Miller has anchored the CBS Evening News in 

addition to providing significant reporting on the celebrated programs CBS This Morning and CBS Sunday 

Morning with Charles Osgood.

Once again, this year’s lineup features many renowned presenters, timely and thought provoking topics 

grounded in the Generally Accepted Principles developed by ARMA International. Our theme this year is 

“Innovation & Inspiration, RIM & IG – The Time is Now!” I am particularly excited to dive into the data lakes 

presentation by Ron Hedges and Galina Datskovsky.

Our programming has been underwritten by the generous support of our many sponsors, but most 

especially our Empire State sponsor Iron Mountain, our Broadway sponsor Nuix, and our Wall Street 

sponsors Access/Archive Systems, AdLib, Constellio, HPE, iManage, FileTrail, Zasio, and Zia Consulting/

Alfresco. Please be sure to visit them at their tables, and have your Raffle Cards stamped for the exciting 

prizes to be raffled at the end of the event. 

None of this would be possible without the army of ARMA volunteers from the tri-state area chapters who 

have worked diligently under the guidance of event managers Mary Sherwin and David Smythe. Thanks 

to the Presidents of our partner ARMA chapters, Lucy Rieger & Ann Gorr of NNJ, Matt Fisher of CT and 

Deborah Tamborski of Long Island and their assigned member volunteers for helping us make this event 

extra special. Finally, my eternal thanks go out to the Metro NYC Board and our dedicated and high-

achieving committee members who have given their time and resources so generously not just for this 

event, but throughout the year. As this is my last Spring Conference as President, my opportunities to 

express my gratitude to them for their dedication are dwindling, so let me do so once again.

The event has been pre-approved for 5.5 CRM and 4.5 IGP maintenance credits, and in keeping with 

tradition, a special edition of our bi-monthly Newsletter exchange will be published and distributed at the 

event. For more information on our upcoming activities, check out the chapter website at www.armanyc.org 

All my best,

Bryn Bowen
Bryn Bowen, Schulte Roth & Zabel LLP, President, ARMA Metro NYC

WELCOME!

Dear Friends and Colleagues,

For the past 22 years, the ARMA Metro NYC Chapter has been proud to host an Annual Conference. For the fourth 
year, we are thrilled to host the event at the Executive Conference Center in Times Square, “The Center of the 
Universe”. 

Every year our event seems to grow in stature, and this year is no exception. We have five full tracks of Educational 
Content, and welcome the Sedona Conference track for an all legal track that examines Information Governance 
and e-Discovery. Our aim today is to Educate you so that you may be Elevated and Evolve in the Information 
Governance Continuum.

Our Keynote Speaker is Joe McKendrick, a well-known contributor to Forbes and ZDNet, who “track[s] how 
technology innovations move markets and careers”, including Data Analytics - extremely relevant to our profession. 
We are in for a treat.

Our goal is to present practical and thought provoking educational sessions with something for everyone, including RIM and Leadership basics, case 
studies and strategic thinking, on highly relevant topics such as File Share Management, Cybersecurity, the European Union’s General Data Protection 
Regulation (GDPR) and Preservation, Spoliation and Information Governance. More detailed information can be found in our Program Agenda and the 
pages that follow.

Make sure to end the day immediately following the conference at the 49 Bar and Lounge at the Crowne Plaza next door. Just follow the crowd. There 
you will have one more opportunity to network and share everything you have learned during the day, and just decompress!!

Many thanks to our VP of Professional Development, David Smythe, who paved the way in arranging our educational sessions, and to Martin Tully of the 
Sedona Conference who organized the legal track.

Our programming has been generously underwritten by our many sponsors, especially by our Empire State sponsor Iron Mountain, and our Wall Street 
sponsors FileTrail, Gimmal and MicroFocus. Without the generous support of all our sponsors, we would not be able to put on such an exciting and 
comprehensive event. My heartfelt thanks to Cindy Zuvich, VP Sponsorship and her team for coordinating all of the sponsor logistics.

Don’t forget to have your Raffle Card stamped for the exciting prizes to be raffled at the end of the event. You must be present to win!

The conference would not be possible without the army of ARMA NYC Board Members and other volunteers who have worked tirelessly as event 
planners throughout the year to make sure it all comes together for all of us to enjoy this wonderful day. 

We thank our sister chapters of New Jersey, Long Island and Connecticut for their support and volunteer efforts for helping make this event special. 

The event has been pre-approved for 5 CRM and 5 General Hours IGP maintenance credits, with CLE Credit Pending. And, in keeping with tradition, a 
special edition of our bi-monthly Newsletter exchange will be published and distributed at the event. For more information on our upcoming activities, 
please be sure to check our chapter website early and often: www.armanyc.org

On behalf of the Chapter Presidents from ARMA CT, ARMA LI and ARMA NJ, I wish you a very Educated, Elevated and Evolved Day!

A Note About ARMA

ARMA International was established in 1955, and is a not-for-profit professional association which provides information professionals the resources, 
tools, and training they need to effectively manage records and information within an established information governance framework. For more 
information, visit www.arma.org. Make sure to meet the ARMA CEO, Jocelyn Gunter, during the conference.

Established in February of 1970, the New York City chapter currently boasts close to 300 members – a diverse group of Records Management and 
Information Government professionals from the private, corporate, legal and government sectors.

Come enjoy our fantastic Conference! 

Warm Regards,

Mary Sherwin, CRM, IGP, CIPP/US 
President, ARMA Metro NYC Chapter
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VENUE INFO

7th Floor Plan
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REGISTRATION

Attendee Registration – 8th Floor Lobby $195

Sponsor Registration – 7th Floor Lobby $145

Networking Reception Only [5:00pm – 7:00 pm – Rooms 701-702] $60

To register for this event or for more information 
about ARMA Metro NYC, visit www.armanyc.org

VENUE INFO 
7th Floor Plan
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PROGRAM AGENDA

Purple Track
Room # 704

Red Track
Room # 705

Green Track
Room # 710

Blue Track
Room # 711

Yellow Track
Room # 712

Event Time
Sedona Conference

Information Governance 
Risk & Compliance

Privacy & Security Technology RIM & Leadership

Registration 
& Breakfast

7:30
 Registration & Breakfast

Keynote 9:00 Keynote Address - Digital Transformation, Joe McKendrick
Forbes and ZDNet Author

SESSION 1 10:00 Responding to Civil 
Discovery: Contrasting 
Federal and NY State 
law on Preservation and 
Spoliation
• Justice Tim Driscoll
• Judge Lisa Smith
• Stacey Blaustein, IBM
• Scott Kessler, Akerman

Email, Office 365 and 
Record Classification

• Anthony Diana, 
Reed Smith

GDPR is Here – Now 
What and How Can 
Information Governance 
Help?
• Matt McClelland, 

Doculabs
• Jim Polka, Doculabs

Legal Technology Innovation 
– Opportunities and Risks
• Todd Marlin, EY

Five Essential PM Skills for 
IG Professionals
• Anna Lebedeva,

 People’s United Bank

Break 11:00 Break

SESSION 2 11:30 Preparing for the Advent of 
the GDPR

• Steven Bennett, 
Park Jensen

• Rebecca Thorkildsen, 
 Pangea 3 / Thomson 
Reuters

• Melissa Koch, Akerman
• Ret. Judge Jay Francis

RIM vs IG, The RIM 
Profession in Transition
• John Jablonski,

 Gerger Ciano Kelly Brady 
LLP

Cybersecurity from the FBI
• Prasanth Mekala,

 FBI (Cybersecurity)

An Interview with Bill 
Saffady – Managing 
Structured & Unstructured 
Data
• Bill Saffady, Consultant
• Jen Best, NY Life

Leadership: What “Suit” 
Do You Wear?
• Melissa Dederer, 

 Consultant

Lunch 12:30 Lunch

SESSION 3 1:30 What Recent Sanctions 
Decisions Teaches 
Us About Information 
Governance (or the Lack 
Thereof)

• Ron Hedges, Dentons
• Stacey Blaustein, IBM

Cleaning Up and Shutting 
Down Your Files Shares
• Rudolph Mayer, PwC
• Steven Coates, PwC

GDPR – An Opportunity to 
Transform
• Richard Hogg, IBM

IG – The Indispensable 
Coordinating Function
• James Dawson, KPMG

All You Wanted to Know 
About Being a CRM/CRA 
But Were Afraid to Ask
• Mary Sherwin, CBS
• Gene Stakhov, enChoice
• Jason Stearns, Blackrock

Break 2:30 Break

SESSION 4 3:00 What to do when law 
enforcement knocks on 
the door? Responding to 
search warrants, CIDs, and 
grand jury subpoenas for 
corporate records and data

• Deborah Freier, 
Essex County, 
 NJ Prosecutor’s Office

• Dara Tarkowski,
 Actuate Law LLC

• Ret. Judge Jay Francis, 
 Moderator

A Deep Dive into the Risk 
Management Segment of IG
• Jocelyn Gunter,

 ARMA Intl. CEO
• Michael Haley,

 Radian Group Inc.

Privacy & Security In IG
• Susan Chapdelaine,

 Morae Global
• Lauren Barnes,

 S&P Global

Ethical Hacking – How to 
Protect Your Data
• Galina Datskovsky,

 Vaporstream
• Yolonda Smith, Target

Presentation Skills – 
ASPIRE: Advancing 
Speakers Presenting Issues 
in RIM Effectively
• Cindy Zuvich,

 Unigrated Global
• Anita Castora, Jabil
• Melissa Dederer, 

 Consultant

Close & Gifts 4:00 Break, Closing Remarks, and Raffle

Reception 5:00 Networking Reception
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DIRECTIONS & PARKING
New York Executive Conference Center
1601 Broadway, New York, NY 10019  |  8th floor

Directions:
American Management Association (located in the same building 
as the Crowne Plaza Hotel) 1601 Broadway at 48th Street near 
Times Square. Entrance is on W. 48th Street. 

Parking:
There are parking garages available on 48th and 49th streets, 
as well as at the Crowne Plaza. 

Subway:
B D F  to 47th-50th St.-Rockefeller Center; C E  to 50th St. 
and 8th Ave; 1  to 50th St; N R  to 49th St; 6  to 51st St. 

LET’S GET SOCIAL

LIKE US ON FACEBOOK:
/ARMAMetroNYC

FOLLOW US ON TWITTER:
@ARMA_MetroNYC
@ARMA_CT_Chapter

JOIN OUR GROUPS
ARMA Metro NYC
ARMA Connecticut
ARMA Northern New Jersey

Update 16 to 17

DIRECTIONS & PARKING

LET’S GET SOCIAL

New York Executive Conference Center
1601 Broadway, New York, NY 10019 [ 8th Fl. ]

Directions: 
American Management Association (located in 
the same building as the Crowne Plaza Hotel) 
1601 Broadway at 48th Street near Times Square. 
Entrance is on W. 48th Street.

Parking:
There are parking garages available on 48th and 
49th Streets, as well as at the Crowne Plaza.

Subway:
              to 47th-50th St.-Rockefeller Center;          to 
50th St. and 8th Ave;      to 50th St;          to 49th St;             
     to 51st St.

B

N

C

1
6

D

R

EF

FOLLOW US ON TWITTER:
@ARMA_MetroNYC
@ARMA_CT_Chapter
@ARMANNJ

LIKE US ON FACEBOOK
/ARMAMetroNYC

JOIN OUR GROUPS
ARMA Metro NYC
ARMA Conneticut
ARMA New Jersey
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Join ARMA Metro NYC during the month of March

 •  Receive a Free Evening Meeting valid for one year upon 
verification of your membership!

 •  All new members will be entered into a raffle for a chance 
to win a $100 gift card – drawing at the April meeting of 
ARMA Metro NYC!

All new members that join ARMA on March 6 will receive a Free 
Networking Event valid for one year upon verification of your 
membership sign-up date. We want to meet you and share the 
diverse, in-depth, educational programming we offer and the 
camaraderie of colleagues in the ever-changing field of Records 
and Information Management (RIM).

Stop By The Membership table At the All Day Educational 
Event On Tuesday, March 6:

 •  Join the ARMA Metro NYC Chapter in “real time” –  
Meet and network with other Records Managers 

 •  Get a look at the latest RIM technology – Attend premier, 
RIM educational sessions

M
EM

BERSHIP

 

MADNESS

 

PROMOTIO
N

M

ARCH
 

MADNESS
Join

ARMA Metro NYC Chapter Membership

Is A Slam Dunk!

NETWORKING RECEPTION

5:00 pm – 6:30 pm
Conclude the day in a refreshing way by unwinding 
with us at a Premium Cocktail Reception. It will be 
held next door at the Broadway 49 Bar and Lounge 
on the second floor of the Crowne Plaza Hotel. 
Just follow the crowd!

Thanks to the generous sponsorship of
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Joe McKendrick is an independent industry analyst, editor, and author in organizational  
and technology innovation. He is a regular contributor to Forbes, as well as Database 
Trends & Applications. Much of his research work is in conjunction with Forbes Insights 
and Unisphere Research/ Information Today, Inc., covering topics such as big data analytics, 
database as a service, cloud computing, digital transformation, and enterprise mobility.

Joe is also is a regular contributor to CBS interactive, authoring the ZDNet “Service 
Oriented” site, and is a co-author of the SOA Manifesto, which outlines the values and 
guiding principles of service orientation in business and IT. 

He also is co-editor and co-author of a recent book, of Data Analytics in the News Industry, 
which explores innovations and emerging practices being implemented within the 

journalism professional and publishing industry.

In a previous life, Joe served as communications and research director of the Administrative Management Society 
(AMS), an international professional association dedicated to advancing knowledge within the IT and business 
management fields. He is a graduate of Temple University.

KEYNOTE SPEAKER JOE MCKENDRICK | 9:00
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TIMOTHY S. DRISCOLL

Timothy S. Driscoll is a Justice of the 
Supreme Court of the State of New York who 
serves in the Nassau County Commercial 
Division. He is also the co-chairman of the 
Chief Administrative Judge’s working group 
on electronic discovery and a member 
of the Chief Judge’s Advisory Council on 

Commercial Litigation in New York State, and serves as co-chair of 
the Subcommittee on Alternative Dispute Resolution. Previously he 
served as Deputy Nassau County Executive for Law Enforcement 
and Public Safety from July 2004 to December 2007. He formerly 
was Assistant United States Attorney in the Eastern District of New 
York from November 2000 to July 2004. 

Judge Driscoll is a graduate of Harvard Law School (cum laude 
1991), Hofstra University (summa cum laude 1988) and Holy 
Trinity High School in Hicksville, which inducted him into its Hall 
of Fame in 2005. He is the Past President of the Irish Americans 
in Government of Nassau County, and the Past President of the 
Catholic Lawyers Guild of Nassau County.

SESSION 1 10:00

SEDONA 
CONFERENCE

Room # 704

RESPONDING TO CIVIL DISCOVERY:
CONTRASTING FEDERAL AND NY STATE LAW ON PRESERVATION 
AND SPOLIATION

This session will explore the distinctions between New York state and federal rules and court decisions regarding the preservation and spoliation 
of electronically stored information (ESI), the impact of the December 2015 revisions to the Federal Rules of Civil Procedure, and highlight some 
significant cases from other jurisdictions. Join this interactive panel discussion featuring perspectives and experience from in-house and outside 
counsel, and distinguished members of both the New York state and federal courts.

LISA MARGARET SMITH

The Honorable Lisa Margaret Smith is 
a United States Magistrate Judge for 
the Southern District of New York. She 
was originally appointed in 1995 and she 
is currently serving her third term as a 
Magistrate Judge. From 2006 to 2008 she 
served as Chief Magistrate Judge for the 

Southern District. Judge Smith has been an Adjunct Professor at 
the Elisabeth Haub School of Law at Pace University since 2006, 
where she has taught Evidence and Federal Courts, and where she 
has co-taught Civil Procedure with Professor Michael B. Mushlin. 
She lectures frequently on Evidence and E-discovery.

Judge Smith earned her BA degree, with honors in political science, 
from Earlham College in Richmond, Indiana in 1977, and her JD 
degree from Duke University School of Law in Durham, North 
Carolina in 1980. In 2014 Judge Smith was honored to receive the 
Judith S. Kaye Access to Justice Award from the Women’s Bar 
Association of the State of New York. In January of 2018 she will 
receive the Kay Crawford Murray award from the New York State 
Bar Association’s Committee on Women in the Law. 

SCOTT KESSLER

Scott Kessler is a partner in Akerman’s New 
York office, where he litigates complex 
commercial and intellectual property disputes 
at both the trial and appellate levels. Scott’s 
practice also focuses on e-discovery, 
preservation, and spoliation. He routinely 
speaks and publishes in the data law space 

with an emphasis on data privacy and cybersecurity. He also 
advises clients with corporate and private equity transactions, 
trademarks, copyrights, real estate, securities and class action 
defense.

STACEY BLAUSTEIN

Stacey Blaustein is a Senior Attorney in 
the Corporate Litigation Department of the 
IBM Corporation in Armonk, NY where she 
manages all aspects of E-Discovery from 
working on global and domestic cases to 
setting policies, ensuring compliance with 
best practices, and provides guidance and 

implementation on emerging developments affecting the practice 
within IBM. Stacey is integrally involved in Cross-Border Discovery 
and Data Privacy issues in her daily responsibilities on cases, and 
also is involved in GDPR implementation for Corporate Litigation, as 
well as compliance in the Records Management Policy with GDPR 
for IBM, handles third party (non-IP) subpoena practice for the 
company and several aspects of regulatory law. 

Stacey is a graduate of Barnard College of Columbia University, and 
the Emory University School of Law, where she is a member of the 
Emory Law School Alumni Board.

IN MEMORY OF 

KATHERINE GALLAGHER 
& 

ARLENE BRONSTEIN
 

Both Katherine and Arlene were colleague, friend and mentor 
to many of us. Long before the days of Info Gov and Dark Data, 

they were pioneers in our field. 

May they rest in peace.
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ANTHONY DIANA

Anthony Diana is a partner in Reed Smith’s Records & E-Discovery and IP, Tech & Data groups. He focuses his practice 
on electronic discovery and information governance, and data privacy and security. Anthony has been involved in several 
transformative information governance projects for some of the largest institutions in the world, including assisting institutions 
defensibly dispose of billions of email messages.

SESSION 1 10:00

INFORMATION 
GOVERNANCE RISK

& COMPLIANCE
Room # 705

EMAIL, OFFICE 365 AND RECORD CLASSIFICATION

With the advent of technology platforms that allow for indexing of documents/data, including Microsoft O365, developing processes around the 
technology will be transformative for the management of information. This program will discuss lessons learned, and present case studies on the 
record classification of 1.5 bil. email messages and the defensible disposal of more than 10 bil. email messages for a highly regulated financial 
institution.

PRIVACY
& SECURITY

Room # 710

GDPR IS HERE – NOW WHAT AND HOW CAN INFORMATION 
GOVERNANCE HELP?

With the EU’s General Data Protection Regulation (GDPR) about to go into full effect the effort and resources needed to comply with the regulation is 
just beginning. It’s just as important to continue managing your Compliance, Privacy, and Information Security regarding GDPR (and other regulations 
like it). In this session, we’ll talk about what you need to do to ensure your organization continues to comply with the regulation, as well as how good 
Information Governance can help to ease compliance and management of GDPR and other data privacy regulations.

Key Issues this Presentation Will Address:

•  Discuss the ongoing program requirements and initiatives needed to address key provisions of GDPR after May 2018
•  Good Information Governance and Information Management make GDPR compliance easier
•  The policies needed for GDPR and good Information Governance

JIM POLKA

Jim Polka, Principal Consultant – Doculabs, is 
a business strategy professional with more 
than 12 years of experience in strategic 
planning, financial analysis, and business 
process analysis. He offers deep experience 
in project management, coordinating with 
client and team resources in Doculabs 

consulting engagements to help clients achieve their business 
objectives. In addition to InfoSec-based information management, 
Jim’s expertise includes technology selection and strategic 
planning and analysis, with particular knowledge of enterprise 
content management (ECM) technologies and requirements. He 
understands the challenges involved in ECM initiatives, including 
change management and the need for executive management 
support.

MATT MCCLELLAND

Matt McClelland, Principal Consultant – 
Doculabs, is an information management 
professional with more than 16 years of 
experience in applying technology to improve 
the management of business content. He 
has particular expertise in file analytics and 
taxonomy, as well as records management, 

e-discovery and litigation research, and enterprise search.

Before joining Doculabs, Matt spent 10 years in information 
management roles at Blue Cross Blue Shield of North Carolina, 
most recently as manager of the organization’s Information 
Governance Office, where he led initiatives in records 
management, e-discovery and litigation research, and enterprise 
search strategy, as well as file analytics and taxonomy.
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TECHNOLOGY
Room # 711

LEGAL TECHNOLOGY INNOVATION – OPPORTUNITIES AND RISKS

The legal industry is going through digital transformation that creates both opportunities and risks. On one hand, the adoption of emerging 
technologies such as artificial intelligence, robotic process automation and advanced data analytics are enabling litigants to access and process data 
from just about any sources and in large volumes. On the other hand, these technologies are also creating information at a rapid pace that can trigger 
data protection and data privacy risks more easily than ever. In this session, we will discuss the trends of legal technology, how to capitalize on the 
opportunities brought by technology advancement while mitigating the new risks at the same time.

TODD MARLIN

Todd Marlin is the Americas Financial Services Forensic Technology Leader, as well as the Americas Forensic Data Analytics  
and Data Sciences service line leader. He mainly focuses in forensic data analytics, cybersecurity, computer forensics, fraud 
detection, and electronic discovery. Adept in big data analytics and data science, his team helps clients develop custom models 
to identify, expose and demonstrate relationships, trends and patterns within complex and disparate data. He’s led numerous 
projects throughout the U.S. for Fortune 500 companies and their Counsel to decrease the cost and risk associated with 
eDiscovery and Information Management. His unique background in accounting and technology enables him to effectively work 
with multi-disciplinary stakeholders in complex legal, security and compliance issues. He has appeared on behalf of clients in 

front of the NYSE and SEC. Todd has also served as a Neutral Expert, Expert, and has been appointed in Federal Court as a Special Master relating to 
eDiscovery disputes.

SESSION 1 10:00

RIM
& LEADERSHIP

Room # 712
FIVE ESSENTIAL PM SKILLS FOR IG PROFESSIONALS

The success of an organization’s information governance (IG) program depends on the contributions and collaboration of people in many cross-
functional areas. Like a conductor who leads an orchestra, IG professionals lead IG initiatives and probably are running multiples of them concurrently. 
So how do we ensure that this “orchestra” of cross-functional areas plays in tune and delivers a great performance? Having project management 
skills is a key for driving IG initiatives to successful completion. 

Join us for an engaging presentation on how to develop and use several project management skills to help you be more successful in your career. 
This session is presented by Anna Lebedeva, IGP, PMP, CIPM, an IG professional with extensive project management experience, who achieved 
mastery of project management skills through numerous lessons learned from some of the most complex information technology and merger/
acquisition projects.

ANNA LEBEDEVA

Anna Lebedeva, IGP, CIPM, PMP, is a Vice President of Records Management at People’s United Bank. Her RIM 
accomplishments include establishing RIM programs from ground up, developing retention schedules, standing up legal hold 
processes, and working on electronic records strategies. Anna has recently focused on regulatory compliance, information 
security, and privacy areas. In her previous years, Anna had extensive experience in software development and project 
management. 

Anna has a Master’s of Science degree in Software Engineering from Fairfield University and a Bachelor’s of Science degree 
in Finance from University of Bridgeport. Anna has been active with ARMA International at the chapter and international 

levels. She is a member of a small groups of subject matter experts selected by ARMA International to participate on IGP Certification Exam Writing 
Committee. Anna serves as Vice President – Information Technology on the Board of the Metropolitan NYC chapter and as Vice President – Secretary 
on the Board of CT chapter. She also serves on the University of Bridgeport Industry Advisory Board for the School of Engineering.
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All Day Certified Records Manager 

EXAM PREPARATION WORKSHOP
Tuesday, March 20, 2018, 9am–5pm

King & Spalding • 1185 Ave. of the Americas • New York, NY

Did you know that the RIM knowledge gained through the 
certification examination preparation process, and elevation 
of confidence that is achieved as a result of mastering related 

competencies, is directly related to the CRM’s ability to garner 
higher-level RIM positions with commensurate salaries? Now is 

the time to prepare for those examinations! 

The Metropolitan New York City chapter of ARMA 
International is offering an all-day workshop for Parts 1 through 

5 on Tuesday, March 20. The cost is just $150 for all 5 parts. 
The ICRM has recently updated their training material so come 

learn the new material from some very experienced CRM’s.

Schedule of workshops to be chaired 
by one of our esteemed CRM’s:

PART 1: MGMT. PRINCIPALS/RIM: 9:00am–10:15am
PART 2: RECORDS CREATION & USE: 10:30am–11:45am
Lunch (will be provided): 11:45am–12:30pm
PART 3: STORAGE & RETRIEVAL: 12:30pm–1:45pm
PART 4: RETENTION & DISPOSITION: 2:00pm–3:15pm
PART 5: TECHNOLOGY: 3:30pm–4:45pm

To register visit the ARMANYC.Org Website.
We look forward to seeing you there.

Please review the rules below:

• Description of the Award
 – Awards are available to any Professional Metro NYC Chapter 
 member in good standing
 – Recipients will receive $250 per each certification
 A maximum of 5 recipients, per Certification, per year, will be 
 awarded
 – The Board reserves the right to make exceptions in any given year

• Guidelines
 – You must be a Professional Member in good standing of the ARMA Metro NYC 
 Chapter
 – You must pass Part 6 of the CRM examination or the IGP examination between 
 July 1 and June 30 of the current fiscal year
 – A letter requesting this Award must be submitted to the ARMA Metro NYC 
 Chapter Board of Directors (ImmediatePastPresident@armanyc.org) no later 
 than May 31 of the current fiscal year
 – The ARMA Metro NYC Board of Directors will confirm membership status with 
 ARMA International
 – The ARMA Metro NYC Board of Directors will confirm certification with the 
 appropriate certification body

• Announcement of Award Winners
 – Award winners will be announced and awards presented at the June chapter 
 meeting
 – ARMA Metro NYC Chapter reserves the right to use your name and/or any 
 photographs taken at the June chapter meeting to promote and publicize this 
 award program and/or Chapter activities

The Board of the ARMA Metropolitan New York City Chapter (Metro NYC 
Chapter) continues to honor the memory of our dear friend, colleague 
and mentor, Alan Andolsen, CRM, CMC, by offering an award to ARMA 
Metropolitan New York City Chapter members who have been awarded 
either the Certified Records Manager (CRM) or Information Governance 
Professional (IGP) certification during the current fiscal year (July 1 – 
June 30).
Alan was a former President of the ICRM, and championed the 
importance of education, including the CRM certification. In his honor, 
we encourage our chapter members to take the CRM and/or the IGP 
examinations. Upon successful completion of all six parts of the CRM 
examinations or the IGP examination, you will receive an award from 
the Metropolitan New York City Chapter.

The Alan
Andolsen

Professional Certification Award
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SESSION 2 11:30

SEDONA 
CONFERENCE

Room # 704
PREPARING FOR THE ADVENT OF THE GDPR

The General Data Protection Regulation (GDPR) becomes effective in just a few months. What are the practical implications for companies that 
do business with residents of the European Union or that have customers who do? What direct and indirect impacts will GDPR readiness have on 
records management and information governance? What will change from the way things are done now, and what are we seeing so far? What might 
we expect to see from the federal judiciary in the wake of GDPR? What is the interplay between GDPR and cross-border discovery generally? These 
and other issues will be discussed by a panel of GDPR experts.

STEVEN BENNETT

Steven C. Bennett’s practice at Park Jensen 
Bennett LLP (New York City) focuses 
on complex domestic and international 
commercial litigation and arbitration, 
including bankruptcy, construction, corporate 
governance, data security, energy, privacy, 
real estate and other matters. Mr. Bennett 

gained extensive trial experience during six years at the Office of 
the United States Attorney for the Southern District of New York, 
where he served as Chief of the Tax and Bankruptcy Unit, and 
nearly twenty years as a partner in a major international law firm.

MELISSA KOCH

Melissa Koch is a business and technology 
lawyer with nearly two decades advising 
tech and tech-enabled companies across 
industries. Melissa is a former in-house 
counsel and brings a rare depth and breadth 
of strategic legal expertise.

In her transactional practice, Melissa 
structures, drafts, and negotiates strategic alliances, joint venture 
transactions, collaboration agreements, licenses and technology 
transfers, distribution and supply arrangements, vendor and sales 
agreements, products and services agreements, SaaS and PaaS 
agreements, research and development collaborations, internet 
and e- commerce transactions, and other corporate operational 
transactions.

JAMES C. FRANCIS IV

James C. Francis IV is a Distinguished 
Lecturer at the CUNY School of Law where, 
among other things, he teaches Electronic 
Discovery. A graduate of Yale College, Yale 
Law School, and the Kennedy School of 
Government, he served from 1985 until 2017 
as a United States Magistrate Judge in the 

Southern District of New York. In the field of electronic data and the 
law, Judge Francis is the author of numerous opinions, including 
Rowe Entertainment, Inc. v. William Morris Agency, 205 F.R.D. 421 
(S.D.N.Y. 2002) (allocation of costs), Chen-Oster v. Goldman, Sachs 
& Co., 285 F.R.D. 294 (S.D.N.Y. 2012) (proportionality, sampling, and 
phased discovery), In re Warrant to Search a Certain E-Mail Account 
Controlled and Maintained by Microsoft Corp., 15 F. Supp. 3d 466 
(S.D.N.Y. 2014) (extraterritorial reach of warrant for e-mail content), 
and Cat3, LLC v. Black Lineage, Inc., 164 F. Supp. 3d 488 (S.D.N.Y. 
2016) (sanctions under amended Rule 37(e)). Judge Francis speaks 
frequently on electronic discovery and is a member of the Judicial 
Advisory Committee of The Sedona Conference, the Advisory 
Committee of the Georgetown Advanced E-Discovery Institute, and 
the Advisory Board of the Cardozo Data Law Initiative.

REBECCA THORKILDSEN

Rebecca Thorkildsen is a Global Director of 
Legal and Contract Management Solutions 
based out of Chicago. Rebecca has worked 
over 20 years in legal management and 
technology consulting. Rebecca serves as 
a strategic advisor to legal, operations and 
procurement teams considering alternative 

legal services as a means to achieve mission critical business 
objectives such as cost savings, efficiency improvements and legal 
resource optimization in delivery of legal services at Pangea3. In 
her years at there, Rebecca has helped to develop and implement 
Thomson Reuters’ strategy around delivery of contract services, 
particularly through augmentation of technology and expansion of 
service offerings. The cornerstone of these new service offerings is 
contract risk management, a topic on which Rebecca often speaks 
and writes.

Prior to Pangea3, Rebecca worked as the head of HBR Consulting’s 
corporate legal technology services and co-delivered management 
consulting services including law department and technology 
reviews Rebecca’s primary specialties there included strategic 
technology planning, operational reviews, business process 
improvement, cost containment programs and system selections & 
implementations.
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SESSION 2 11:30

INFORMATION 
GOVERNANCE RISK

& COMPLIANCE
Room # 705

RIM VS IG, THE RIM PROFESSION IN TRANSITION

The Records and Information Management Profession is evolving at a dizzying pace. Practitioners and organizations alike are working diligently to 
keep pace with the regulatory, organizational, and social demands placed on them to better manage, secure, and leverage information. John will 
share his experience helping organizations of all sizes move from records management to information governance. This session will cover tips and 
tools for making a successful transition from RIM to IG, including:

•  Exploring Why Moving to IG is Important
•  Challenges Organizations Face When Moving to IG
•  Tips and Tools for Successfully Moving from RIM to IG
•  Helpful Resources

JOHN JABLONSKI

John J. Jablonski is a founder and Managing Partner of Gerber Ciano Kelly Brady LLP – a startup law firm providing alternative 
pricing and innovative use of technology. He chairs the firm’s Cyber, Technology and Social Media Practice Group. He has over 20 
years of experience advising clients on enterprise-wide initiatives involving data privacy and security, information governance, IT 
governance, litigation readiness, privacy and security of enterprise technology, applications and cloud-based systems (including 
click-wrap and browse-wrap agreements, terms and conditions, master services, service level and software licensing agreements 
and website privacy statements), matter management software, enterprise-wide electronic evidence preservation and e-discovery 
solutions.

The Power of Information 
Insight
Understand, manage and govern the 
data that matters

• Secure content management
• Archiving and litigation readiness
• Regulatory compliance

Learn more:
www.microfocus.com/infogov

Micro Focus Information Management
and Governance
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SESSION 2 11:30

PRIVACY
& SECURITY

Room # 710
CYBERSECURITY FROM THE FBI

Data breaches have the potential to significantly impact your organization’s ability to operate. This session will focus on what types of cyber threats 
your firm can expect to face and how to properly address them. 

PRASHANTH MEKALA

Supervisory Special Agent (SSA) Prashanth Mekala has been assigned to the FBI New York Field Office for over 13 years. He spent 
his first eight years working on complex counterintelligence cases. He spent two years working in FBI Headquarters as a Program 
Manager in Counterintelligence Division’s Economic Espionage Unit and Cyber Division’s Middle East/Africa Unit. For the past three 
years, SSA Mekala has led two investigative teams focused on computer intrusions committed by sophisticated criminal groups, 
state sponsors, and international terrorist groups.

SSA Mekala has an undergraduate engineering degree from Carnegie Mellon. He has a graduate degree from Columbia 
University’s School of International and Public Affairs (SIPA). He recently graduated with distinction from Carnegie Mellon with a 

graduate degree in Information Technology.

TECHNOLOGY
Room # 711

AN INTERVIEW WITH BILL SAFFADY - MANAGING STRUCTURED 
& UNSTRUCTURED DATA

During the past few years, there has been an increasing focus on data, including data analytics, GDPR, The Right to Be Forgotten and Remembered 
and how data flows throughout an organization (think Information Governance).

In this session, Jennifer Best will interview Dr. Bill Saffady, author of the widely used textbook on records management (among other publications). 
Topics covered in the interview include the management of structured and unstructured data, insights into Dr. Saffady’s consulting experience with 
various organizations, the changing regulatory landscape, and data protection. 

BILL SAFFADY

Dr. William Saffady is an experienced records 
management and information governance 
consultant and researcher based in New 
York City. He is the author of over three 
dozen books and many articles on records 
management, record retention, document 
storage and retrieval technologies, and other 

information management topics. His latest book, Record Retention 
Requirements: A Guide to 100 Commonly-Encountered Record 
Series, is published by ARMA International. Since 1976, Dr. Saffady 
has served as an information management consultant, providing 
analytical services and training, to corporations, government 
agencies, not-for-profit entities, and other organizations.

JENNIFER BEST

Jennifer Best, J.D. is a Corporate Vice 
President at New York Life Insurance 
Company where she has worked for over 
sixteen years. She began her career as a 
litigation attorney, which ultimately led to a 
career working in compliance. She holds a 
Bachelor of Arts from John Jay College of 

Criminal Justice and a Juris Doctor degree from Rutgers School  
of Law.
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SESSION 2 11:30

RIM
& LEADERSHIP

Room # 712
LEADERSHIP: WHAT “SUIT” DO YOU WEAR?

Leadership is a crucial component in the success of any records program. As a leader, you must know who you are, that is, know yourself. You also 
need to know how you are perceived by others. Effective leading begins with you as an individual. In this interactive session, you will learn how your 
“suit” impacts your leadership effectiveness and you will have the opportunity to practice your new-found leadership skills, providing you with the 
first steps to becoming a better leader.

Attendees Will Learn How: Their “suit” impacts their leadership effectiveness; To work with others that embody a different “suit”; and, To work in a 
team environment to achieve a successful outcome.

MELISSA DEDERER

Melissa Dederer is a certified Information Governance Professional (IGP) and Certified Records Manager (CRM) with over 20 
years in the information management and governance profession. She is a recognized thought leader with in-depth knowledge 
and expertise in translating complex processes into clear, understandable and actionable steps, developing clear and concise 
documentation, and is known for using process improvements, enabling technologies, project management, and training strengths 
to meet commitments with integrity.

Melissa has been active in ARMA International for 20 years, at the chapter, region and international levels and, having recently 
served four years as a Director on ARMA International’s Board of Directors, is now serving as Secretary and Immediate Past 

President on the Board of the Metropolitan New York City chapter.
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SESSION 3 1:30

SEDONA 
CONFERENCE

Room # 704

WHAT RECENT SANCTIONS DECISIONS TEACHES US ABOUT 
INFORMATION GOVERNANCE (OR THE LACK THEREOF)

We continue to see judicial decisions which impose sanctions on corporate entities for the loss of electronic information. These decisions often focus 
on corporate failures to manage that information in a manner consistent with good RIM and IG policies and practices. This session will examine some 
of those decisions and their impact, examine the recently-issued third edition of The Sedona Principles, and suggest best practices for the avoidance 
of sanctions stemming from poor records management decisions. 

RONALD HEDGES

Ronald J. Hedges is a member of Dentons’ Litigation and Dispute Resolution practice group. He has extensive experience in 
e-discovery and in the management of complex litigation and has served as a special master, arbitrator and mediator. He also 
consults on management and discovery of electronically stored information (“ESI”). 

He was a US Magistrate Judge from 1986 to 2007 and is the principal author of the third edition of the Federal Judicial Center’s 
Pocket Guide for Judges on Discovery of Electronic Information, available under “publications” at the FJC website. He 
graduated from the University of Maryland in 1974 and from Georgetown University Law Center in 1977.

STACEY BLAUSTEIN

Stacey Blaustein is a Senior Attorney in the Corporate Litigation Department of the IBM Corporation in Armonk, NY where she 
manages all aspects of E-Discovery from working on global and domestic cases to setting policies, ensuring compliance with 
best practices, and provides guidance and implementation on emerging developments affecting the practice within IBM. Stacey 
is integrally involved in Cross-Border Discovery and Data Privacy issues in her daily responsibilities on cases, and also is involved 
in GDPR implementation for Corporate Litigation, as well as compliance in the Records Management Policy with GDPR for IBM, 
handles third party (non-IP) subpoena practice for the company and several aspects of regulatory law. 

Stacey is a graduate of Barnard College of Columbia University, and the Emory University School of Law, where she is a 
member of the Emory Law School Alumni Board.
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SESSION 3 1:30

INFORMATION 
GOVERNANCE RISK

& COMPLIANCE
Room # 705

CLEANING UP AND SHUTTING DOWN YOUR FILE SHARES

File shares represent a growing wasteland of stale and often unregulated information for many organizations. How do you clean up your file shares, 
or better yet, turn them off? Join us to discuss a case study of how an organization moved users from file shares to the cloud. You will experience the 
end to end process, from identifying the business problem and risk, selecting technology, and aligning business leaders, IT and Security on the path 
to improved content collaboration.

File shares represent a growing wasteland of stale and often unregulated information for many organizations. How do you clean up your file shares, 
or better yet, turn them off? Join us to discuss a case study of how an organization moved users from file shares to the cloud. You will experience the 
end to end process, from identifying the business problem and risk, selecting technology, and aligning business leaders, IT and Security on the path 
to improved content collaboration.

RUDOLPH MAYER

Rudolph Mayer, Jr., IGP, leads Information 
Governance and Data Rationalization efforts 
for PwC’s Chief Data Office. In his 20+ 
years experience, Rudy has focused on 
driving information governance change for 
organizations. In his role with PwC’s Chief Data 
Office, Rudy aligns executive stakeholders 

to deliver programmatic change in the way the organization utilizes 
and manages information and data. Rudy is a certified Information 
Governance Professional and a member of the Chicago ARMA 
chapter.

STEVEN COATES

Steven Coates, IGP, is a Senior Manager on 
the Strategic Projects and Governance Team 
in PwC’s Chief Data Office, focusing on driving 
changes and improvements in data related 
operations to enhance the use of data and 
information across PwC. Steven has recently 
been focused on the technical component 

workstream for various CDO projects, documenting the functional 
and technical requirements for business issues or problems to be 
solved, and identifying, evaluating, and selecting technology solutions 
to meet PwC’s business needs.

Govern and Secure Your  
Critical Work Product

Security + 
Information
Governance

iManage Security 
Policy Manager

iManage Threat 
Manager

iManage Records 
Manager
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SESSION 3 1:30

Presenters: So�a Empel, Ph.D, IGP, CRM, CDIA • Lucy Rieger, CRM

PRIVACY
& SECURITY

Room # 710
GDPR – AN OPPORTUNITY TO TRANSFORM

GDPR less than 3 months away, bringing a whole new order of EU Personal Data Privacy and Protection rights, duties and obligations. What changes, 
what’s Your risk and how can you start to prepare? What could you still do in time? 

How can information governance capabilities transform your readiness, providing a framework for personal data management? What’s a strategy to 
not just meet and comply but transform the business through GDPR? 

RICHARD HOGG

Richard Hogg is IBM’s Global GDPR Evangelist. He has 15+ years global experience across ECM, eDiscovery, Analytics and 
#infogov.

He spent last 3 years working with heavily-regulated clients worldwide on their GDPR journey. Richard is responsible for the cross-
IBM GDPR capabilities, services and solutions. He is also part of IBM’s Internal GDPR Readiness Program

Richard is a frequent speaker annually on GDPR & InfoGov across AIIM, ARMA, MER, LegalTech, Insight, World of Watson, 
InfoGovCon, IAPP and IPBA.
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SESSION 3 1:30

Attention Chapter Members! 
 

The 2018/2019 Board of Directors election is approaching! Candidates are needed for the following positions: 

If you would like to run for one of these positions, please submit your letter of intent, indicating that your company/employer 
will endorse your time to work on the Board of Directors to immediatepastpresident@armanyc.org by April 6, 2018. 

Not interested in a Board position, but still want to help make the chapter great? There are plenty of committee and other
volunteer positions available! Contact us for more information! immediatepastpresident@armanyc.org 

President
Executive Vice President
Secretary
Treasurer
Vice President - Membership

TECHNOLOGY
Room # 711

IG – THE INDISPENSABLE COORDINATING FUNCTION

This presentation will outline how Information Governance, when applied as a holistic approach to data governance and records management 
is the indispensable “coordinating function” for global corporations. In this presentation actual global data governance designs and data control 
implementations will be discussed. The presentation will also include details on secure, compliant data reduction around the full universe 
of information governance needs, how to apply practical metrics and measures to justify budget and to define data governance roles and 
responsibilities. The presentation will incorporate specific industry knowledge, experience and leading practices that have led to actionable 
recommendations for Fortune 100 global organizations. It will detail how to effectively coordinate the functions of privacy, confidentiality and 
recordkeeping over large complex and unmanageable information volumes.

JAMES F. DAWSON

James F. Dawson (Certified ARMA International IGP - Information Governance Professional and Cybersecurity Certified 
(ISC)² Certified Secure System Lifecycle Professional (CSSLP)) – is a Director at KPMG and a Subject Matter Professional on 
Information Governance. James has over 30-years of experience in supporting data governance, regulatory reporting, electronic 
discovery, audit and data transformation services. James has assessed structured and unstructured data for global companies, 
legal data, and structured data archives regulation for data retention and disposition for corporate legal and compliance 
departments. James has advised on regulatory reporting for global financial services organizations including areas or record 
retention risk in data dispositions. James has built information governance responsibility models for global corporations with 

multiple information management control structures and stakeholders. James has advised on the remediation of legal assets including critical 
electronic evidence assets for several top 100 corporations in his information governance career. James is a visionary and results-oriented technology 
executive with comprehensive and diverse experience in Information and Data Governance, Privacy, Regulatory Risk, Cybersecurity, Forensics, 
IT Audit and IT Consultancy. James brings to his presentations and delivery a passion to bring to the field of risk transformation and information 
governance a fresh, globally educated & creative approach connecting people and solutions to truly operationalize and achieve business goals.
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RIM
& LEADERSHIP

Room # 712

ALL YOU WANTED TO KNOW ABOUT BEING A CRM/CRA 
BUT WERE AFRAID TO ASK

Calling all CRM and CRA (yes there REALLY IS such a thing!) candidates! 

Curious about what it takes to get the coveted designation? Are you on your way? Started the process and stalled? Or … just plain old 
procrastinating? If you answered YES to any of these questions, you need to be at this session. Join your ARMA Metro NYC chapter leaders and 
CRM alums in a laid back town hall-style Q&A panel session where no topic is off-limits (well, sort of) and no question goes unanswered.

Whether you’re unsure of where to start, or just have jitters about sitting for the infamous “Part 6”, we’ve got you covered. We’ve tamed this test 
and we’ll tell you how we did it so that you can too. This session is intended as a follow-up to Melissa Dederer’s highly touted “CRA and CRM 
Credentials” January evening meeting. But even if you missed it, fear not - we will be going over the same information so you can get up to speed 
quickly. Come on, you know you want it. 

Go get it already! And let us help you.

MARY SHERWIN

Mary W. Sherwin, CRM, IGP, CIPP/US, is 
the Director of Records Management, CBS 
Corporate Law Department. Mary is a senior 
information management executive and 
privacy professional with over thirty years of 
experience. She is a leader in records and 
information management strategies, and 

has extensive experience in records and information management, 
information technology and information privacy. Mary’s experience 
extends into all phases of the systems development lifecycle, 
including project management, analysis, development and 
implementation on a wide variety of technical platforms. 

Prior to joining CBS, Mary worked for the United Nations 
Peacekeeping Mission in Sudan, the UN Headquarters and 
the International Atomic Energy Agency in Vienna, Austria in 
various information technology, project management and records 
management positions. 

Mary is also a highly rated speaker, who has spoken at both the 
ARMA International and Chapter levels. She is multi-lingual, speaking 
English, French, German, Spanish and Chinese. 

Mary currently is honored to serve as the President of the ARMA 
Metro NYC Chapter. 

Mary is a Certified Records Manager (CRM), a Certified Information 
Governance Professional (IGP) and holds the Certified Information 
Privacy Professional (CIPP/US) accreditation from the International 
Association of Privacy Professionals.

GENE STAKHOV

Eugene Stakhov, CRM, CDIA+ is a senior 
ECM/Information Governance Solution 
Architect at enChoice, Inc., with a technical 
background in software development. During 
his career, Gene has provided customers with 
expert guidance on matters ranging from 
enterprise taxonomy development to technical 

system implementation solutions in the Banking/Finance, Insurance, 
Technology and Utilities sectors.

His work includes implementing a highly visible, complex email and 
electronic records management initiative to address the regulatory 
compliance challenges of a large utilities company. This solution won 
the IBM Innovation in Technology Award.

Gene is also a proud, “card-carrying” member of ARMA, and serves 
on the Board of Directors of the Metropolitan New York City Chapter 
as Executive Vice-President.

JASON STEARNS

Jason C. Stearns, IGP, CRM is a Director 
on the ARMA International Board and is a 
Director in the Legal and Compliance Group 
at BlackRock where he is responsible for 
the global implementation of Information 
Governance standards and requirements.

Mr. Stearns earned an MS in Applied 
Information Management from the University of Oregon and BA 
from Binghamton University. He is a Certified Records Manager, 
Information Governance Professional, and former chair of the IGP 
Board of Directors.

SESSION 3 1:30
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DEBORAH FREIER

Deborah Freier has been an Assistant 
Prosecutor at the Essex County Prosecutor’s 
Office in Newark, New Jersey, for the past 
15 years. She is currently assigned to the 
Office’s Special Victims Unit where she 
prosecutes crimes against children including 
sexual and physical abuse. Ms. Freier 

specializes in computer and technology facilitated crimes, including 
online child sexual exploitation. She has extensive experience using 
legal process to obtain data held by third-party service providers. 
Ms. Freier received her BA in Economics from McGill University in 
Montreal, Quebec, and her MA in Criminal Justice from the John 
Jay College of Criminal Justice. Prior to attending law school, Ms. 
Freier worked as an investigator for the New York City Department 
of Investigation. She received her Juris Doctor from Seton Hall Law 
School in Newark, New Jersey, after which she served as a law 
clerk in the Superior Court of New Jersey, Criminal Division.

JUDGE JAY FRANCIS

James C. Francis IV is a Distinguished 
Lecturer at the CUNY School of Law where, 
among other things, he teaches Electronic 
Discovery. A graduate of Yale College, Yale 
Law School, and the Kennedy School of 
Government, he served from 1985 until 2017 
as a United States Magistrate Judge in the 

Southern District of New York. In the field of electronic data and the 
law, Judge Francis is the author of numerous opinions, including 
Rowe Entertainment, Inc. v. William Morris Agency, 205 F.R.D. 421 
(S.D.N.Y. 2002) (allocation of costs), Chen-Oster v. Goldman, Sachs 
& Co., 285 F.R.D. 294 (S.D.N.Y. 2012) (proportionality, sampling, and 
phased discovery), In re Warrant to Search a Certain E-Mail Account 
Controlled and Maintained by Microsoft Corp., 15 F. Supp. 3d 466 
(S.D.N.Y. 2014) (extraterritorial reach of warrant for e-mail content), 
and Cat3, LLC v. Black Lineage, Inc., 164 F. Supp. 3d 488 (S.D.N.Y. 
2016) (sanctions under amended Rule 37(e)). Judge Francis speaks 
frequently on electronic discovery and is a member of the Judicial 
Advisory Committee of The Sedona Conference, the Advisory 
Committee of the Georgetown Advanced E-Discovery Institute, and 
the Advisory Board of the Cardozo Data Law Initiative.

DARA TARKOWSKI

Dara Tarkowski, founding partner of Actuate 
Law LLC in Chicago, has represented clients 
in both criminal and civil matters before 
state attorneys general, the CFPB, FTC, 
SEC, and other state and federal regulators. 
Additionally, Dara advises clients on 
cybersecurity regulations, records retention, 

defensible disposition and document management, state and 
federal requirements on data privacy and security, data breach 
issues and response, and the preservation and production of 
electronically stored information.

SESSION 4 3:00

SEDONA 
CONFERENCE

Room # 704

WHAT TO DO WHEN LAW ENFORCEMENT KNOCKS ON THE DOOR? 
RESPONDING TO SEARCH WARRANTS, CIDS, AND GRAND JURY 
SUBPOENAS FOR CORPORATE RECORDS AND DATA

Receiving and responding to a government demand for electronically stored information (ESI) can be a harrowing experience. What opportunities 
exist for negotiating the scope of a subpoena? What is the particularity requirement of a search warrant and how does it come into play with judicial 
review? What are the implications of the Stored Communications Act for requests for electronic information from third-parties? What can we glean 
from significant court decisions like Microsoft v. United States and Carpenter v. United States? Join this panel for a robust discussion of these and 
other current topics from the government, private sector, and judicial perspectives.
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JOCELYN GUNTER

As the Chief Executive Officer of ARMA 
International, Jocelyn Gunter blends the 
magic of data and the art of human relations 
to achieve the best possible outcomes for the 
membership, the industry, and the association 
itself. Gunter has over 10 years of experience 
in external audit, internal compliance, and 

strategic financial management. She has transitioned her experience 
as a CPA to Association Management leading ARMA in many 
operational areas including finance, sales, marketing and education. 
She is an IGP with a holistic perspective of managing information as 
an asset in every facet of an organization.

Gunter, was formerly the Interim Chief Staff officer at ARMA 
International, and before that its Chief Financial Officer and is 
credited with refocusing the organization’s resources and efforts on 
the areas that best empower its membership and the industry. She 
brings to ARMA a new energy and passion that she hopes will ignite 
engagement from current and future members alike.

MICHAEL HALEY

Michael joined Radian in 2014 after 10 
years as a Senior Consultant with Cohasset 
Associates, following a career with Prudential 
Insurance. Michael develops cost-effective 
and practical solutions, demonstrating an 
ability to break down complex issues to effect 
simple solutions. 

Radian Group, Inc. – Refreshed, strengthened and streamlined the 
company-wide Records Management program including an update 
of the Retention Schedule. Automated retention controls have been 
implemented in Outlook and are being introduced on file shares.

Cohasset Associates – Worked with clients to analyze their existing 
approach to managing active and inactive records.

Prudential – Developed and implemented the enterprise records 
management program. Facing spoliation charges from a Federal 
judge, controls were developed and implemented; approximately 
80,000 employees were trained within nine months.

SESSION 4 3:00

INFORMATION 
GOVERNANCE RISK

& COMPLIANCE
Room # 705

A DEEP DIVE INTO THE RISK MANAGEMENT SEGMENT OF IG

In your highly regulated world, there is an urgent need to coordinate with your organization’s various lines of defense to ensure controls are in place 
for effective and efficient risk management. Join this interactive discussion about how the value proposition can be presented to the compliance, risk 
management, and/or internal audit stakeholders for a collaborative approach in monitoring the internal control structure. You already know you can’t govern 
your information in a silo, so don’t make the mistake of trying to monitor and enforce compliance without your team of risk and compliance experts.

Outcomes: Utilize ARMA’s perspective of the IG Segments and risk management language to collaborate with stakeholders; Increase buy-in from 
stakeholders with a controls focused approach to your IG program and policies; and, Simplify the risk analysis process and reduce compliance overhead by 
integrating your IG Controls into the existing Internal Control structure
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SESSION 4 3:00

PRIVACY
& SECURITY

Room # 710
PRIVACY & SECURITY IN IG

Large-scale data breaches in recent years have damaged corporate reputations and threatened individual privacy. This, along with the threat of costly 
fines for noncompliance with new data protection regulations have raised awareness of the need for information governance and served as a call to 
action within most global companies. 

While the protection and security of corporate information assets are now a priority for senior management, implementing a program that provides 
the right balance of protection while providing access to business users can be challenging, particularly in organizations where information is often 
maintained in decentralized, uncontrolled environments. Many new tools have been introduced in recent years to improve security and support the 
lifecycle management, but successful deployment requires a governance framework to ensure the effective implementation within the organization. 

Successful implementation is achieved through collaboration and coordination among IT, RIM, Compliance, Legal and Business and the formation of 
an information governance framework that provides lifecycle management and protection of information based upon the value to the organization.

This session will discuss the opportunities that are possible by aligning information governance principals and approaches with information security 
and privacy initiatives to advance IG program objectives.

LAUREN BARNES

Lauren Barnes is currently the Director of 
Information Governance at S&P Global and is 
also an Adjunct Professor at Queens College. 
Prior she was Vice President for Records & 
Information Management at Credit Suisse, 
Electronic Records Manager at Lehman 
Brothers, Records Manager at American 

Express and a consultant for a RIM software provider and for 
Millican & Associates. She holds an MLIS from the Palmer School 
at Long Island University and a BFA from New York University.

SUSAN CHAPDELAINE

Susan Chapdelaine is a Managing Director 
for Morae Global. With over 30 years of 
experience in Records and Information 
Management she has designed and 
implemented records and information 
management programs and systems for 
dozens of global organizations. Before 

joining Morae Global, Susan was a Partner in CCIM Consulting. 
She also served as Managing Director for two global consulting 
firms, Hildebrandt Baker Robbins, a division of Thomson Reuters 
and Huron Consulting Group. Earlier she held positions at Records 
Improvement Institute, Metcalf and Eddy, Massachusetts Institute 
of Technology, New York State Office of Court Administration, 
Harvard Business School and the City of Providence, RI. She holds 
an MLS from the University of Rhode Island.
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TECHNOLOGY
Room # 711

ETHICAL HACKING – HOW  TO PROTECT  YOUR DATA

Ethical hacking is a fascinating exercise that helps inform people about the importance of properly protecting and knowing about your information.
This presentation will walk through a hack and provide insights to actions every organization should take to improve their position.

GALINA DATSKOVSKY

Dr. Galina Datskovsky, CRM, FAI and serial 
entrepreneur is an internationally recognized 
privacy, compliance and security expert. 
Galina is currently the CEO of Vaporstream®, 
a position where she applies her knowledge 
and strategic guidance in building businesses, 
product development, governance policies 

and cyber security. Formerly Senior Vice President of Information 
Governance at HP, SVP and GM Information Governance at CA, CEO 
of MDY Advanced Technologies. Galina currently sits on the advisory 
board of the Executive Woman’s Forum and is part of the Voice 
Privacy Alliance. She is a champion of the entrepreneurial spirit as 
she has serves on boards of multiple startups, assisting with strategy 
and continues to support the startup community.

YOLONDA SMITH

Yolonda Smith is the Lead Infosec Analyst 
with Target Corporation’s Business Information 
Security Office (BISO) serving the Digital 
portfolio. In this role, she provides expert 
security consultancy to developers and key 
stakeholders to ensure that .com and mobile 
applications are designed, developed and 

deployed with limited risk to Target or its customers. She spent 8 
years in the United States Air Force as a Cyberspace Operations 
Officer with duties and responsibilities varying from Mission 
Commander, Advanced Network Operations where her team 
planned and executed the first DoD Cyber Threat Hunting Missions 
to Flight Commander, Cyber Defense Capabilities Development 
where her team developed and fielded the first and only malware 
neutralization tool for the Predator Drone Weapon System.

SESSION 4 3:00
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SESSION 4 3:00

RIM
& LEADERSHIP

Room # 712

PRESENTATION SKILLS – ASPIRE: ADVANCING SPEAKERS 
PRESENTING ISSUES IN RIM EFFECTIVELY

Do you ASPIRE (Advancing Speakers Presenting Issues in RIM Effectively) to present more confidently and effectively? Join us in this interactive session 
where you will have the opportunity to learn and practice skills to help you become a better, more confident speaker.

CINDY ZUVICH

Cindy is the Principal at Unigrated Global, 
an information governance and records 
management consulting firm providing 
outsource RIM services for over 23 years 
to Fortune 500 companies in a variety of 
industries. She conducts needs assessments 
and gap analyses; develops program strategies, 

roadmaps, playbooks, process flow maps; creates policies and 
records retention schedules; implements and manages programs; 
and also directs special projects. She has published articles and 
currently writes a monthly column for Document Strategy. She is also 
a speaker at professional events, a member of ARMA and AIIM, and 
serves on the board of ARMA Metro New York City.

ANITA CASTORA

Anita P. Castora is a Certified Information 
Governance Professional (IGP), Certified 
Records Manager (CRM) and Certified 
Business Continuity Professional (CBCP),  
with over 20 years in the information 
management and governance profession. 
She is recognized as a leader in the 

profession, with indepth knowledge and expertise to provide 
solutions for records management challenges using information 
governance and current technology. 

Anita has been active in ARMA International for 20 years, at 
multiple levels having served in a variety of roles in seven chapters. 
She chaired the Contract Destruction Task Force for ARMA, 
Intl., was a collaborative author for the book entitled eDiscovery 
for Corporate Counsel and has presented in several ARMA 
International annual conferences. Anita is currently President of the 
ARMA Jacksonville Chapter, which was dormant until she joined 
the chapter in 2017.

MELISSA DEDERER

Melissa Dederer is a certified Information 
Governance Professional (IGP) and Certified 
Records Manager (CRM) with over 20 years in 
the information management and governance 
profession. She is a recognized thought 
leader with in-depth knowledge and expertise 
in translating complex processes into clear, 

understandable and actionable steps, developing clear and concise 
documentation, and is known for using process improvements, 
enabling technologies, project management, and training strengths 
to meet commitments with integrity.

Melissa has been active in ARMA International for 20 years, at the 
chapter, region and international levels and, having recently served 
four years as a Director on ARMA International’s Board of Directors, 
is now serving as Vice President-Secretary and Immediate Past 
President on the Board of the Metropolitan New York City chapter.
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Vendor Contact Website Products and Services

EMPIRE STATE

Iron Mountain Derek Davodowich
DDavodowich@IronMountain.com

www.ironmountain.com • Information Management
• Digital Transformation
• Secure Storage

WALL STREET LEVEL

File Trail Lindsay Felice
lfelice@filetrail.com

www.filetrail.com • Records Management Software
• Information Governance
• Document Management

Gimmal Rick Macartney
Rick.Macartney@gimmal.com

www.gimmal.com • Records Management 
• SAP Document Management

Micro Focus Kyle Arnold 
kyle.arnold@microfocus.com

www.microfocus.com Solutions Provider to:
• Discover sensitive data & classify information
• Seamlessly take policy-based action
• Govern information & manage existing 

repositories

TIMES SQUARE LEVEL

Access Joseph Gross
joseph.gross@accesscorp.com

www.informationprotected.com • Document Storage
• Conversion and Destruction Services
• Software for HR Employee Document 

Management

Active Navigation Patrick Cardiello
patrick.cardiello@activenavigation.
com

www.activenavigation.com File analysis for:
• Cyber Regulations & GDPR Compliance
• ROT Cleanup
• Information Governance & Auto-classification

Acutate Law Martin Tully
martin.tully@actuatelaw.com

www.acutatelaw.com • By combining talent and technology, we craft 
bespoke legal solutions for the next generation 
of business leaders.

EPIQ/DTI Yolanda Gamboa
yolanda.gamboa@epiqglobal.com

www.epiqglobal.com/en-us • Helps law firms and corporations streamline 
the administration of business operations, 
class action and mass tort, court reporting, 
eDiscovery, regulatory, compliance, 
restructuring, and bankruptcy matters.

iManage Frank Bouchard
Frank.bouchard@imanage.com

www.imanage.com • Document and Email Management
• Artificial Intelligence
• Security and Information Governance

ZL Technologies Carol Bowden
cbowden@zlti.com

www.zlti.com • Unified control over enterprise data - 
eDiscovery, file analysis, records management, 
and compliance

SPONSORS
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Vendor Contact Website Products and Services

GRAND CENTRAL LEVEL

BMS CAT Melanie Khan
mkahn@bmscat.com

www.bmscat.com • Disaster restoration specializing in 
document recovery and remediation from 
damage by water, fire and mold

Crown Records Managment Robert Carucci 
rcarucci@crownww.com

www.crownrms.com/intl/en-us • Full Information Solutions & Document 
Destruction

GRM Lorna Garcia
lgarcia@grmdocument.com 

www.grmdocumentmanagement.
com

• Physical Storage
• Scanning
• Secure Cloud Hosting Solutions

IGS T'Don Marquis
tdon@infogovsolutions.com

www.infogovsolutions.com • Legal Research
• Retention Guidance
• Online Software

Integro Monique Leyda
mleyda@integro.com 

www.integro.com • Award winning, industry recognized 
products and services firm specializing in 
information governance, content services, 
and digital business automation

Polygon Matt Decirce 
matt.decirce@polygongroup.
com 

www.polygongroup.com • Disaster Recovery for Records/Archives

Sullivan Strickler Brendan Sullivan 
bsullivan@sullivanstrickler.com

www.sullivanstrickler.com • Provides Access to the World's Legacy Data

Zia Consulting (Alfresco) Mark Plunkett 
mplunkett@ziaconsulting.com 

www.ziaconsulting.com • Provider of "Easy RM" solutions built on a 
single DoD5015.02 certified content hub 
that increase productivity and compliance

TOTE BAGS

Total Records Michael Fruchter 
mfruchter@totalrecords.com

www.totalrecords.com • Records Storage

MEALS AND BREAKS

Viewpointe Deepti Harpale
deepti.harpale@viewpointe.com

www.viewpointe.com • Cloud-based managed services for 
information lifecycle and business 
processes
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SPECIAL THANKS

TOTE BAGS

PRINT & DESIGN SERVICES

LUNCH SPONSOR

ARMA CONNECTICUT

ARMA LONG ISLAND

ARMA NEW JERSEY

Polygon has more than 25 years of experience offering restoration  
for smoke and water damaged records and mold  

remediation services to libraries, museums, government agencies, 
medical offices and other record-storing facilities. 

We understand the unique document recovery needs of each  
industry and can tailor our services to meet them, from vacuum 
freeze drying for rare books to real-time document access and  

on-site security for sensitive documents.

www.polygongroup.com

AUTOMATED
INTEGRATED

SECURE

Z I A C O N S U L T I N G . C O M / Z I A - R E C O R D S - M A N A G E M E N T

RECORDS 
MANAGEMENT

Easy

POWERED BY  

Providing Access To The World’s Legacy Data

Legacy Data Remediation | Legacy Backup System Retirement | Legacy Email Archive Repository
Backup Tape Services | Computer Forensic & eDiscovery

369 Lexington Avenue, 3rd Floor, New York, NY, 10017
www.sullivanstrickler.com

(646) 843-3193
info@sullivanstrickler.com
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Visit www.armanyc.org for details and registration!

 

Upcoming Meetings - Save the Dates

Tuesday March 20, 2018, 9:00 am – 5:00 pm
Certi�ed Records Analyst/Certi�ed Records Manager 
All Day Preparation Workshop
Location: King & Spalding, 1185 Ave. of the Americas, NY, NY

Wednesday April 11, 2018, 5:30 pm
Recent Trends in Legal Hold – Automation & Machine 
Learning, presented by Sean Riley, Principal & 
Krishnan Ramachandran, Manager, Deloitte Advisory 

Tuesday April 17, 2018, 12:00 pm – 1:30 pm
Expert Roundtable – Benchmark with Peers, Ask What You 
Should Do (or not) Next – Jason Stearns, Blackrock and 
Jennifer Watters Farley, Ropes & Gray
Location: Kelley Drye and Warren 101 Park Ave., NY, NY

Tuesday May 22, 2018, 12:00 pm – 1:30 pm
The Impact of Global Regulations on Information 
Governance and Records Management, presented by  
Jim Koziol, MBA, CISSP, IGP, Director, BDO USA

Wednesday June 6, 2018, 6:00 pm
Year-End Social Event Networking & Vendor Appreciation 
Stay tuned for more info about this exciting event!

Tuesday June 12, 2018, 12:00 pm – 1:30 pm
Regulatory Perspectives
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