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About exchange 
 

exchange is a publication of the ARMA Metropolitan New York City 

Chapter, Inc. (ARMA Metro NYC), P.O. Box 1462, Grand Central 

Station, New York, New York 10163. The publication provides a wide 

range of content. An annual digital subscription to exchange is  

included as a benefit of membership.  
 

Opinions and suggestions of the authors do not necessarily reflect 

the opinion or policy of ARMA Metro NYC or ARMA International.  

Additionally, acceptance of advertising does not constitute official  

endorsement of the product or service.  
 

For more information about exchange, please contact Editor-in-Chief 

Jennifer A. Best at NewsletterVP@armanyc.org 

About the ARMA Metro NYC Chapter 
 
 

ARMA Metro NYC is a local Chapter of ARMA International, a  

not-for-profit Professional association and the authority on managing  

records and information. The Chapter supports its members through 

educational seminars, events, an annual educational conference, 

and its publication exchange. Its members are RIM Professionals, 

as well as individuals who work in related fields, such as technology 

and law.  

Volume 49, Issue #1 
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Dear Readers:  
 

 
 

In the past, the Newsletter’s content has  
focused on records management (RM) and  
information governance (IG). This year, I  
wanted to go in another direction by having  
the issues focus on data, which is an integral  
part of RM and IG.  
 
Other changes you will see pertain to the Newsletter’s format. That is, 
the issues will include interviews and short summaries and Frequently 
Asked Questions that will provide concise and meaningful information. 
This change recognizes that readers have preferences in how infor-
mation is shared.  
 
I have authored the featured written content, which provides basic in-
formation about data. The objective was to lay the foundation for fu-
ture content, which will include: 
 
 

• An interview with Bill Saffady on the relationship between rec-
ords and data 

• An article about how data helps answer big questions from a 
business perspective 

 
In this issue, you’ll also find a videotaped presentation from James 
Dawson, which covers data erasure within the context of the Right to 
be Forgotten and the General Data Protection Regulation. 
 
I hope you enjoy the issues and, as always, please feel free to share 
your feedback with me.  
 
Jen Best 
Editor-In-Chief, exchange (NewsletterVP @armanyc.org) 

mailto:NewsletterVp@armanyc.org
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Greetings ARMA Metro NYC Chapter Members and Friends, 
 
 

The 2017-2018 ARMA Metro NYC Chapter Year is now in full swing. 
The Board met in July to plan the chapter year, and is raring to go, 
having scheduled some fabulous events, education and activities for 
this year.   
 

As you can see from the graphic above, the ARMA NYC Board has se-
lected this year’s theme to be Educate —> Elevate —> Evolve. The 
graphic is meant to remind us that our primary mission is to serve as 
an educational association and that we strive to allow our members to 
become elevated and evolve in our profession of Information Govern-
ance and Records and Information Management.   
 

Upcoming Events 
We’d love to see you at one of our upcoming meetings, which provide 
great opportunities for education and networking: 
 

• Wednesday, October 4th- Evening chapter meeting on “What is in 
your Data?”, presented by Michael Landau at a new venue – Mac-
quarie Group (125 West 55th Street), and sponsored by Iron Moun-
tain 

 

• Tuesday, October 24th - ARMA @ Noon celebrating National Ar-
chives Week with an “Insight into the American Express Corporate 
Archives”, presented by Ira Galtman, Director, American Express 
Corporate Archives (Kelley Drye, 101 Park Avenue) 

 

• Thursday, November 9th - Evening chapter meeting on “The Cyber-
threat Landscape”, presented by FBI Supervisory Special Agent 
Prashanth Mekala (Vanderbilt Suites, MetLife Building). The meet-
ing is sponsored by EDM. 

 

• Save the Date Tuesday, March 6th for our premier all-day educa-
tional Annual Conference to be held once again at the Executive 
Conference Centers (W. 48th and Broadway). This year we will  
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feature four tracks of education and, new this year, a fifth Sedona 
track of with four CLE accredited sessions. Now’s the time to bring 
your lawyer to ARMA NYC!    
 

Check out our website, www.armanyc.org, for more details and to reg-
ister for these events. You can also view our Year-at-a-Glance Calen-
dar, which serves as a ready reference for our chapter year events.   

 

In Case You Missed It, we held two successful chapter meetings in 
September. At our first evening meeting on September 13th, we 
learned about Global Privacy, Record Erasure, and the Right to be 
Forgotten, presented by James Dawson, Director, KPMG LLC. The 
meeting was sponsored by GRM and Microfocus. At our ARMA at 
Noon on September 19th, we had a lively discussion on RIM Best 
Practices & Information Governance, led by Dan McKnight, sponsored 
by Iron Mountain. Check out our website for past presentations. 
 

The ARMA NYC Board of Directors 
Our comprehensive and exciting events for the chapter year are only  
possible thanks to committed efforts of the ARMA NYC team, which is 
better known as our Board of Directors. I would like to recognize: Jen-
nifer Best, Melissa Dederer, Glenn Fischer, John Hidalgo, Anna Leb-
edeva, Rishi Maharaj, David Smythe, Eugene Stakhov and Cindy 
Zuvich, as well as all their committee members. Check out our Board 
of Directors page for more information.  
 

We’d like to introduce Rishi Maharaj as our new Vice President of 
Special Events! We heartily thank Frank LaSorsa, who is stepping 
down from the Board this year, for his years of tireless devotion and 
contributions to the chapter. Welcome Rishi and thank you Frank!   
 

Volunteer! Now Is The Perfect Time 
If you are interested in participating at a higher level this year in any 
way, just send a note to Executive VP Gene Stakhov at:  
executivevp@armanyc.org or Membership VP Glenn Fischer at: 
vpmembership@armanyc.org 
 

Please feel free to provide your feedback and ideas by emailing: 
president@armanyc.org. 
 

Mary Sherwin, CRM, IGP 
President, ARMA Metro NYC 

http://armanyc.org/content.php?page=Past_Presentations
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Annual Conference 

 

March 6, 2017—Executive Conference Centers, NYC 
 

 

Call for Presenters! 
 

The ARMA Metro NYC Chapter Board is interested in receiv-
ing submissions from potential presenters. Please note that 
sessions are approximately 60 minutes.   
 

Whether you have proposed a session, spoken before or this 
will be your first time, we welcome your proposal. Please pro-
vide an approximately 100-word session description and a bio 
by November 1, 2017.   
 

Requested Topics 
In order to create a well-rounded conference program, we are 
interested in the following topics:  
 

  - Technology    - Cybersecurity  
  - Data Science    - Governance Structures and Policy 
  - Legal        - Information Governance  
  - Privacy       - RIM Basics  
 
Please send submissions or any questions or comments to 
David Smythe at vpprofessionaldevelopment@armanyc.org  

mailto:vpprofessionaldevelopment@armanyc.org
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It’s All About Data 
 
 

By: Jennifer Best, J.D.,  
Editor-In-Chief, exchange 

Data consists of alphabets, numbers or symbols that 
refer to, or represent, conditions, ideas or objects. 

Two data types that are commonly known in records management 
are structured and unstructured. Structured data resides in a fixed 
structure, such as tables and rows in a database. In contrast, un-
structured data is not contained in that same type of column/row 
structure and can consist of images, videos and content that is 
created in Word and PowerPoint applications. 

There are different types of da-
tabases that are used by organi-
zations based on the type of da-
ta they wish to store for busi-
ness purposes. Two types of da-
tabases are relational and object 
oriented. A relational database is 
a set of tables containing col-
umns consisting of standardized 
data categories or attributes and 
rows containing data related to 
the categories. An object orient-
ed database contains infor-
mation in the format of objects; 
in other words, information as a 
unit. 

Student 

ID 

First 

Name 

Last 

Name 

GPA 

1234567 John Doe 3.5 

Examples of content in a 
relational (#1) and object 
oriented databases (#2) 

Student ID 
1234567 
 

First Name: 
John  
 

Last Name: 
Smith 
GPA: 3.5 

As noted in my column, data will be the focus in this and upcom-
ing issues. The information below is intended to provide basic 
information about data and topics that are commonly discussed. 
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Database Management Systems, such as Oracle 
and SQL Server, consist of software that pro-
vides structure for data by organizing it. It also 
enables users to create, access, search, retrieve 
and update data. Computer language, such as 
Structured Query Language, is used to facilitate 
these actions. The overlay for all of this is the ap-
plication being utilized by users—for example, a 
flight reservation application.  

Unstructured data in the 
form of files (e.g., Word) is 
typically contained in fold-
ers and subfolders within 
a directory that can be ac-
cessed by multiple users. 
Disposition is managed 
through organization of 
folders and files and the 
use of naming conven-
tions. 

Not surprisingly, businesses use databases for different uses: 
to capture customer account information, transactions, and  in-
ventory tracking. There can be technology challenges when 
applying record retention requirements as some companies do 
not have the appropriate architecture to systematically identify 
and delete the applicable data. This becomes more complex 
when event based retention is involved.  Additionally, data that 
has different retention periods is problematic if the deletion of 
certain data adversely affects data of another record type.    
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(Big) data analytics is 
defined (by tech-
target.com) as “the 
process of examin-
ing data sets in order 
to draw conclusions 
about the information 
they contain”. 

It’s All About Data 

The use, retention and deletion of data has become more com-
plex given the explosion of “big data” and data analysis, as well 
as the increasing regulatory scrutiny around certain types of 
“private” data (e.g., non-public  personal information).  This in-
cludes the Global Data Privacy regulation and the NYS Cyber-
security regulation. 

Big data refers to large data 
sets, which can include both 
structured and unstructured 
data. The volume of the data 
sets are such that they can-
not be processed using typi-
cal software tools.  

Large data sets can be analyzed by using different technolo-
gies, and techniques — data and text mining, and machine 
learning algorithms. The benefits of performing such analyses 
include increasing efficiency and reducing cost, identifying busi-
ness opportunities and predicting trends. More specifically, it 
could translate to understanding how to underwrite applications 
and process claims faster and improve the screening of job ap-
plicants. 

http://searchdatamanagement.techtarget.com/definition/data
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From a records management perspective, it appears that big 
data can cause big problems. Simply put, for big data propo-
nents, more is more while records managers are looking to 
have records and non-records systematically deleted and avoid 
over retention issues.  
 
A potentially significant issue is if data is extracted in such a 
manner that a record can be recreated. This is particularly prob-
lematic if the record at issue is a policy/account record contain-
ing personally identifiable information. 

For privacy reasons, pseudomization is used as 
a technique to minimize the risk of being able to 
identify an individual through the data that is 
used. The technique consists of replacing identi-
fying fields with pseudonyms (e.g., John Smith= 
Q23O). The flaw with this approach is the exist-
ence of the look-up table, which enables re-
identification.   

Anonymization techniques can also be used to protect the iden-
tify of individuals. Unlike pseudomization, identifying fields (e.g., 
date of birth, names) are irreversibly destroyed.  
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Global Privacy, Record Erasure and the Right to be  
Forgotten                     

 
Presenter: James Dawson, Director, KPMG LLC  
 
 
 

Presenter James Dawson will detail how to effectively manage priva-
cy, immutable and archive requirements, confidentiality and conflict-
ing retention requirements. Notably, he covers erasure of data as it 
relates to the Global Data Protection Regulation and the Right to be 
Forgotten.  

 Video 



15 



16 



17 

 

About the Contributors 
Jennifer Best, J.D. is a Corporate Vice President at New York Life 
Insurance Company where she has worked for over sixteen years. 
She began her career as a litigation attorney, which ultimately led to 
a career working in compliance.  
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